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9.0 CONTACT US 

9.1 Overview 

HealthLink’s Contact Us option provides online access to HealthLink Member 
Access information such as hours of operation and telephone numbers. 

9.2 How to Contact Us 

a. Open Contact Us 

On the Authenticated Home Page, click the Contact Us link (Figure 1). 

 
Figure 1. Contact Us–Home Page Link. 

The Contact Us window will display (Figure 2), listing information on how to 
contact HealthLink Member Access. 

 
Figure 2. Contact Us–Contact HealthLink Information. 

 

Click Contact Us 


