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Member Access User Guide — Contact Us

Member Access is an on-line tool that gives you immediate
access to information pertinent to your health.
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9.0 CONTACTUS |

9.1 Overview
HealthLink’'s Contact Us option provides online access to HealthLink Member
Access information such as hours of operation and telephone numbers.
9.2 How to Contact Us
a. Open Contact Us
On the Authenticated Home Page, click the Contact Us link (Figure 1).

Click Contact Us
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Figure 1. Contact Us—Home Page Link.

The Contact Us window will display (Figure 2), listing information on how to
contact HealthLink Member Access.

Contact HealthLink

Haakhlink is cormmitted to answering your questions as efficiently and accurately as posshle,
The folloveing gudelines will help fou recere the best possible service,

For general information about the HealthLink networks:

Haathlink Custarner Call Ceriter Tall Fraa S00-624-2556

Howurs: 730400 4o 5:30PM {CET) Becorded messagss aftsr 5:30PM (CETY
Open Business Days

To verify benefit coverage for health services or patient eligibility:
Flease cortact the heshh plan benefit sdministrstor listsd on the enrclls= 10 card.

For specialist referral avthorization, certification of hespitalizations and
ortpatient procedures:

Haakhlink Utilization Managemant Toll Fres §77-254-0102

Hours: 3:004M to 5:00PM (CET) Hecorded mescages aftsr S:00PM (CET)
Dpan Busingss Cays FAM:AQD-510-2162

Figure 2. Contact Us—Contact HealthLink Information.
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